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! am pleased to present the Township of Spring Police Department Annual Report, for
the calendar year of 2010, to the citizens of Spring Township. The report contains statistical
facts about crime and criminal activities, and other areas in which the police department
serves your community.

! truly hope you find this information in a form that is both useful and informative to
the citizens of the Township of Spring. Copies of the complete document are available for
public inspection and review at the police administrative office during business hours. This
document will also be available on the Township’s website at www.springtwpberks.org.

The changes and improvements at the Police Department continued into the year
2010.

The Department added a second K-9 team in 2010 and the team completed their
training and certification in the Spring of 2010. Officer Charles Miller and his partner,
Gaspar, form our second team which now gives the Department K-9 coverage 7 days a week.
The K-9 program has been very successful with multiple drug finds and suspect captures
during the year. The K-9 program has also become a terrific public relations tool for the
department, making several appearances for various community groups throughout the
township.

The Township of Spring Police Department continues its quest for funding to benefit
the community through specialized law enforcement services that would not otherwise be
possible with existing resources. Approximately $135,000 were obtained through grants and
other outside funding in 2010 to support programs such as specialized narcotics investigations,
K-9, School Resource Officer, DUI prevention and enforcement, alcoholic beverage control,
crime prevention programs, seat belt enforcement and traffic safety.

This year we were confronted with the same economic challenges that police
departments and emergency services nationwide have experienced. We have worked very
hard securing our community without disrupting services while at the same time working
with the township administration to keep our budget in line. We will continue to do the
same for the years to come by operating our department as efficiently and competently as
possible.

On behalf of the officers of the Township of Spring Police Department, | would like
to offer my sincere thanks to you, our citizens, for your confidence in our ability to serve this
community. With your continued support and assistance, we look forward to continuing to
improve upon our citizen’s quality of life and to work diligently toward the reduction of
crime in our community.

Regards,

Bryan D. Ross
Chief of Police


http://www.springtwpberks.org/�
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SUMMARY OF POLICE SERVICES
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In 2010 call volume increased overall by approximately 14% over 2009
figures. This is in contrast to other large police agencies in Berks
County where call volume shows a decrease. The increases in overall
calls for service and traffic complaints are the main reasons for the
Increases.






2010 Summary of Calls
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The average response time for calls dispatched in 2010 was
approximately 4.5 minutes from the time the call was dispatched
to the time an officer arrived at the location of the incident.



In 2010, the Township of Spring Police Department was the second busiest
police department in the county outside of the City of Reading. The following is
the call volume of the five busiest municipalities based on calls dispatched by the
Berks County Communication Center:

MUNICIPALITY 2009 CALL TOTAL | 2010 CALL TOTAL | DIFFERENCE
Muhlenberg Twp. 16,059 15,497 (562)
Spring Twp. 12,020 13,605 1585
Cumru Twp. 13,121 11,327 (1794)
Exeter Twp. 12,279 10,463 (1816)
Amity Twp N/A 7,586 N/A

In 2010, the police department handled the following total number of calls:

2006 2007 2008 2009 2010 Difference
Calls for Service 7118 7367 7009 6175 7198 1023
Criminal Offenses 1341 1231 1321 1040 915 (125)
Traffic Accidents 717 747 726 758 653 (105)
Traffic Complaints 906 954 616 527 949 422
Total 10082 10299 9672 8500 9715 1215
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OTHER AGENCY ASSISTANCE:

Again in 2010, the Spring Township Police Department continued to have
outstanding relationships with our neighboring police departments. There is a
great deal of information sharing and cooperation between all of the law
enforcement agencies in Berks County, but we especially appreciate the assistance
we receive from those whose borders we share. This collaborative effort makes all
of us more effective law enforcers. During 2010 we assisted our neighbors 266
times. In return, they assisted us 154 times.

Municipality Assists to Spring Twp. | Assists by Spring Twp.
Wyomissing Borough 27 64
Sinking Spring Borough 54 113
Lower Heidelberg Township 11 11
South Heidelberg Township 10 22
Bern Township 18 17
Cumru Township 34 39
Total 154 266

Note: Statistics from Brecknock Township were unavailable. Spring Township assisted
them 7 times in 2010.

SUMMARY OF CALLS:

The following tables and charts analyze our calls by month, day, hour, type,
officer and location. It is always interesting to note the consistency in the pattern
our calls follow.



Township of Spring Summary of Calls
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Abandoned Vehicle
Accident - Fatal
Accident - Injury
Accident - No Report
Accident - Property
Accident - Personal
Alarm

Animal Complaint
Arson

Assault

Assist EMS

Assist Motorist
Assist Police

Bad Check Referral
Bomb Threat
Burglary

Child Abuse

Child Custody

Civil Matter
Computer Fraud
Death Investigation
Disabled Vehicle
Disorderly Adult
Disorderly Juvenile
Dog Law Violation
Domestic

Drugs
Drunkenness

DUI

Excessive Noise
False Reports
Fingerprinting

Fire Call

Fireworks

Forgery

Fraud

General Complaint
General Information
General Family
General Annoyance
Harassment

Harassment By Comm.-Internet
Harassment By Comm.-Phone

Homicide

House Check
Identity Theft
Juvenile - No Crime
Liquor Laws
Littering / Dumping

Lost / Stolen Reg. Plate

Lockout - Residence
Lockout - Vehicle

TOWNSHIP OF SPRING
Type / Number of Calls

210
1
90
432
169
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280

32
395
93
374
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154
113
110

347
72
15
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24

82
973
725
49
10
40

96

35
16
26
23
20

15

Mental Subject
Missing Person
Narcotics Information
Neighbor Dispute
Parking Complaint
PFA Service
Property (L/F/R)
Prowler

Public Appearance
Rape

Reckless Driver
Recovered Vehicle
Robbery

Runaway

Scofflaw

Security Check
Security Check - 911
Sex Offenses
Shots Fired
Solicitation

Stolen Vehicle
Street Light Out
Suspicious Person
Suspicious Vehicle
Terroristic Threats
Theft

Tour

Traffic Complaint
Traffic Detall
Traffic Hazard
Traffic Sign / Signal
Traffic Stop
Trespassing
Truancy

Unauthorized Vehicle Use

Vandalism
Warrant Service
Weapons Carry

101
13
22
46
147
27
106

36

229

39
46
192
428

10
13
16
14
313
159

201

122
85
108
30
167
30
26

198
48



Township of Spring Police Department

Location

Berks County - Parks
Berkshire Estates

Berkshire Luxury Townhomes
Broadcasting Square
Cacoosing Industrial Park
Colony Park

Cornwall Terrace

Country - North of Chapel Hill Rd
Country - South of Chapel Hill Rd
Drexelwood

Grings Hill Estates

Hidden Valley

Lakeview

Lenape Valley

Lincoln Park

Meadow Court Apts.

Midvale Manor

Montrose Manor

Oaks / Oak Terrace

Penn Ave - Business District
Penn State University

Reedy Estates

Shiloh Hills Area

Spring Commons

Spring Ridge (Commercial)
Spring Ridge (Residential)
Spring Towne Center

Spring Twp Municipal Property
Spring Twp Parks/Playground
Springmont

Springside Manor Apts.
Springwood Apts.

SR 222

Stone Hill Farms

Stonegate

Tulpehocken Road Area
Victoria Crossing Apts.
Werner Estates / Beverly Hgts.
West Lawn

West Wyomissing

Westview

Whitfield

Whitfield - North

Whitfield - V

Will-O-Hill Apts.

Wilshire

Wilson School District

Wyomissing Borough
Sinking Spring Borough
Lower Heidelberg Township
South Heidelberg Township
Bern Township

Brecknock Township (Berks)
Cumru Township

Other Areas

Number of Calls by Location

2006 2007 2008 2009 2010
12 10 18 8 11
94 75 77 69 47

539 493 405 324 367
547 521 502 469 492
19 19 12 18 8
184 165 215 162 192
190 293 236 196 217
401 393 329 307 303
381 417 375 366 376
194 216 148 165 163
104 89 82 66 114
116 132 80 77 82
130 181 193 155 161
146 143 162 132 134
320 329 498 306 364
37 49 78 60 73
336 373 341 273 264
22 19 24 23 23
202 190 184 181 163
250 255 291 180 242
7 5 6 9 5
16 20 16 27 16
88 114 81 70 84
169 154 181 142 146
185 182 191 145 199
149 179 173 159 177
151 126 153 150 155
186 169 167 123 192
63 58 77 107 95
218 208 170 163 170
110 67 70 50 61
69 48 52 44 45
536 580 500 491 592
30 51 23 39 67
40 37 25 40 26
522 539 481 418 611
12 18 21 15 19
321 295 270 237 288
910 859 770 711 838
678 691 613 556 699
93 85 72 59 60
108 124 108 98 162
182 213 174 178 216
26 49 31 43 35
68 49 50 28 55
252 303 260 232 318
344 320 338 296 179
44 48 49 47 64
80 106 98 102 113
6 11 22 12 16
16 19 25 14 22
18 17 11 21 17
8 4 3 5 7
34 27 32 22 39
119 20 109 97 136
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COMMUNITY RELATIONS:

The year 2010 was a busy one for the community relations unit. The community relations
unit participated in 28 events throughout the year. The events included Kid ID card programs,
public speaking engagements, K-9 demonstrations, National Night Out and numerous tours of the
police station.

The unit conducted 5 Kid ID card programs throughout the year. Kid Card programs were
held at Fulton Bank, Lowe’s, Sears, the Berks County Autism Walk and National Night Out. Over
400 Kid ID cards were made during the events.

Eight tours of the police station were given to area Cub Scout and Girl Scout Daisy troops.
During the tours, over 150 children and parents participated. The tours of the building were
made more interesting for the children with the completion of the police building renovations.
Five of the eight tours were given in November, so a majority of the participants were able to
tour our new facility.

The addition of the K-9 unit in late 2009, with the addition of a second dog in 2010, added
a new opportunity for the community relations unit. The department conducted four K-9
demonstrations during the year. Demonstrations were held at the West Lawn United Methodist
Church Peach Festival, the Spring Township Fall Festival, the Spring Township Seniors Club
meeting and at our National Night Out Event. The demonstrations were all well attended and
well received by those in attendance. The residents really enjoyed getting to meet the dogs and
the dog handlers and there were many opportunities to ask questions about the dogs and their
capabilities.

Officers also participated in humerous public appearances throughout the year. Officers
participated in the Berks Encore Touch a Truck program at Penn State Berks Campus. Sgt.
Marchut participated in the Wilson Communities That Care mock DUI trial at the Wilson Sr. High
School. He played the role of the arresting officer during the mock trial, which included
members of the Berks County DA’s Office, District Justice Ann Young and a Berks County Court of
Common Pleas Judge. Bike Patrol officers participated in the Berks County Park Department Bike
Rodeo at Grings Mill Park. Officers also participated in a career day at a local middle school, the
Spring Twp. Lion’s Club Halloween Parade and the DEA Prescription Drug Take Back Program at
Ronco’s Pharmacy.

Officers from the community relations unit engaged in a variety of speaking programs
throughout the township. Some officers spoke to a group of playground students about bullying
after problems arose at one of the playground summer programs, other officers spoke about
safety at two local day care centers. Officer Keiser participated in a children’s reading program
at the Kinder Care in Spring Township.

The highlight of the year for the community relations unit was our annual National Night
Out event. An estimated 1,000 people attended the event which was again held at the Lincoln
Park Swimming Pool. The night was highlighted by a K-9 demonstration conducted by our K-9
unit. As in years past, food and refreshments were provided throughout the night. The
department gave out over 700 hotdogs, 100 pizzas, numerous bags of snacks and over 1500
drinks. There were over 30 community organizations in attendance and we were once again
honored to have Congressman Jim Gerlach attend the event. The night concluded with our
annual raffle. Through our NNO effort, we were able to donate $1,000.00 each to Crime Alert
Berks County, Wilson Communities That Care and the Scott Wertz Memorial Scholarship Fund.



National
Night
Out
2010




CITIZEN’S POLICE ACADEMY

In September of 2010 the annual Citizen’s Police Academy was held for the second year.
It was a joint effort with Wyomissing Borough, West Reading Borough, and the Township
of Spring Police Departments. The program was coordinated by Sergeant Tom Endy of
Wyomissing, Sergeant Keith Phillips of West Reading and Sergeant James Lake of Spring
Township. This year there were 17 participants gathered from all three municipalities.

The classes were held at the West Reading Fire Department, Wyomissing Police
Department, Wyomissing Fire Department and Judge Dougherty’s District Court in West
Reading. The finale, graduation, was held at the newly renovated Township of Spring
Police Department.

Each participant was provided with leather covered notebooks with all three
Department’s logos and patches embedded on the front of the book and also tee shirts
with “Citizens Police Academy’ printed on it along with all three department’s patches.
Each class was held on a Tuesday evening from 1800 hours to 2100 hours with pretzels
and refreshments provided.

Officers from each department presented each week on a wide variety of topics.
Presentations were also made by a district judge, a state constable, and emergency
dispatchers. Some of the topics covered were: traffic enforcement; DUl enforcement;
accident investigation; narcotics; criminal investigations; the court system; roles of
constables; bike patrol; K-9’s; general patrol; services trucks; and evidence technicians,
as well as other topics.

There was a large amount of class participation each every week. There appeared to be
a large amount of interest in all topics with many questions from the class that each
presenter answered very knowledgeably and professionally.

The feedback from the participants was very positive again this year, as it was from
2009. Every person that attended, citizens as well as presenters, had nothing but good
things to say about the experience they had while attending the Citizen’s Police
Academy.
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CRIMINAL INVESTIGATIONS DIVISION

The Criminal Investigation Division (CID) had the following officers assigned to it in
2010:

Lt. Ritchey Troutman Detective Stephen Brock
Detective Dennis Riegel Detective Matthew Hlavac
Detective Robert Long School Resource Officer James Surgeoner

CRIMINAL CASES:
The following is a break down of reported criminal activity within the Township

from 2009 to 2010:

TYPE OF CRIME NUMBER IN 2009 NUMBER IN 2010
Burglary 45 40
Robbery 6 1
Rape 0 1
Theft 280 290
Vehicle Theft 15 16
Fraud (Forgery, ID Theft, Etc.) 116 99
Sex Offenses 6 7
Drug Offenses 91 104
Death Investigations 25 21
Homicides 2 0
Kidnapping 1 0
Assault 23 31
Arson 2 4

oNOTE: These statistics were obtained from the Department’s report system,
CODyY.

Not every crime listed above was investigated by the CID; some of the crimes
reported were handled by Patrol Officers. The CID reviews the reports generated by the
Patrol Division and handles those matters that are not easily resolved.

In 2010 approximately 365 cases were assigned to members of the CID. Of these
cases, 78 resulted in an arrest (21%). An additional 158 cases were cleared by other
means (43%). This resulted in 65% of all cases that were assigned to a detective being
cleared by arrest or other means.

NOTE: A case cleared by other means can be as a result of the case being turned back
over to the patrol officer to file charges, the matter was referred for civil action, the
matter was referred to another agency (another police department, federal authorities,
etc.), the matter was unfounded, the matter was handled outside an arrest, etc.



CASES ASSIGNED TO CID IN 2010
(365 TOTAL CASES)

Open Cases
129
35%

Other Clearances
158
44%

Arrests Made
78
21%

The detectives handled various types of cases in 2010 as is evident by the statistics listed
above. Some of the highlights for 2010 were as follows:

Detective Riegel handled a fraud case involving a dental practice in which an
employee forged checks and committed other irregular accounting practices. The loss
to the business is approximately $114,000.00. Detective Riegel filed charges against
the former employee.

Officers were called for a domestic type assault that took place in the 1800 block of
Portland Ave. involving a gun. A female indicated that the male actor threatened her
with the gun before she was able to flee the residence in her vehicle. The male actor
chased after the female and they were eventually stopped on Lancaster Ave. in
Cumru Township. Search warrants were obtained and served by members of the
C.1.D. on the male’s vehicle and his residence. Traces of narcotics were found in the
residence and a loaded handgun was located in the vehicle. Detectives charged the
male with various firearm and assault charges.

Detective Hlavac investigated a burglary that occurred in the 100 block of Bradley
Ave. while the homeowner was away in a foreign country. In the course of the
investigation, Det. Hlavac learned that a 14 year old friend of the homeowner’s son
may have been involved. Through interviews, Det. Hlavac was able to obtain a
confession from the juvenile and learn who else was involved. It should be noted
that in addition to this burglary, a total of six (6) other reported crimes were solved
(theft from vehicles, vandalism, etc.) which resulted in the filing of juvenile petitions
against six (6) 14 year old juveniles.



Detective Hlavac worked on a multi-state credit card theft/fraud ring in which two
suspects were initially identified with one suspect being identified through an AFIS hit
(Automated Fingerprint Identification System) on a partial print recovered from the
victim’s purse. Det. Hlavac worked with Trooper Hess of the PA State Police, Reading
barrack and other detectives on the matter. Both investigators used the resources of
MAGLOCLEN (Mid-Atlantic Great Lakes Organized Crime Law Enforcement Network) to
publish information on the ring in MAGLOCLEN’s April edition of the Network and
sponsored a regional meeting at MAGLOCLEN’s headquarters in Newtown, PA that was
attended by numerous agencies in multiple states. As a result of the meeting,
additional actors were identified, possible locations where the merchandise
purchased with stolen credit cards was sold have been identified, and the Secret
Service has agreed to get involved in the investigation. The ring operated throughout
the east coast and the estimated amount of fraud committed is believed to be several
hundred thousand dollars.

Detectives Long and Brock handled an incident at Wilson Southern Jr. High School
which resulted in a referral to JPO on weapons related charges. A juvenile brought
several weapons into the school and informed other students about it. The school
received information about this incident the day after it occurred from some of the
students. The juvenile admitted to school officials and detectives what he had done
and the weapons were seized after consent was obtained from the parents.

Detective Hlavac investigated a report of a burglary in the 1900 block of Old
Lancaster Pike in which the “actor” was alleged to have stolen all the cooper piping
in the house. Through investigation, it was learned the person responsible for taking
the copper was the person reporting the “burglary”’—the resident—who took the
cooper to a local scrap metal dealer. Charges were filed against the resident for
filing a false report.

A burglary was reported at 2808 Van Reed Rd. which involved the theft of a large
amount of jewelry and other items from the residence while the homeowners were on
vacation. A check of pawn shop lists revealed a resident on Dwight St. had been
selling jewelry on a regular basis to a business in Hamburg. Detectives had the victim
go to the Hamburg business to see if any jewelry taken from the victim’s residence
was at this location; the victim went to the business and was able to identify several
pieces of jewelry as being hers. It was learned through the investigation that the
Pennsylvania State Police and Departments in the northern part of Berks County and
areas in Schuylkill County were looking at the same individuals for a number of
burglaries. The C.1.D. did surveillance of the individuals and built enough probable
cause to obtain a search warrant for the residence. A number of stolen items were
recovered and two individuals were charged with the burglary of the Van Reed Rd.
residence. Additional charges by other agencies were filed against the same two
actors.

Members of the C.1.D. along with officers in the Patrol Division conducted two warrant
service round-ups. Various scofflaw and criminal type warrants were attempted to be
served or were served at a number of residences in the Township. The Berks County
Sheriff’s Department and US Marshalls assisted in the round-ups.



Detectives were called to the 3000 block of Grandview Blvd. for two elderly
individuals found deceased in separate bedrooms inside the residence. The
investigation revealed a vehicle parked in the garage attached to the house was left
running and the individuals succumbed to carbon monoxide inhalation. Detectives
worked with the Berks County Coroner’s Office in trying to determine if the deaths
were accidental or murder/suicide. After an extensive investigation, there was not
enough evidence for the coroner’s office or this Department to rule the deaths a
murder/suicide so the cause of death for both individuals was ruled to be accidental.

Detective Riegel investigated a check fraud involving IHOP restaurant in which the
business’ payroll account number was used to make numerous fictitious payroll
checks. Four individuals were identified and charged with theft and related offenses
in connection with the scheme. The investigation revealed that the actors had
compromised other business accounts as well in other counties; the actors face
additional charges in those jurisdictions as well.

Detective Riegel investigated a fraud in which the actor stayed at the Homewood
Suites Motel for an extended period of time after claiming his residence was damaged
in a fire and the insurance company would be paying the bill. The bill for the stay
(and other amenities) was approximately $4,000.00. The actor was charged with
theft and related offenses after it was learned there was no fire and the bill was not
paid by the actor.

A burglary was reported to the Department in the 3800 block of Wyoming Dr. South.
Taken in the burglary were various items including a number of firearms. Through
the cooperation of an informant, Det. Brock was able to piece together the
individuals involved in the burglary, an adult who took possession of some of the
firearms knowing they were stolen, and an additional juvenile who obtained the
additional firearms. A number of adult and juvenile arrests were made in the case.

On November 12, 2010 the Spring Township Fire Company and Police Department
responded to 809 Carmen Drive for a structure fire. After verifying with the
homeowners that no one else was inside the burning structure, Patrol officers were
told by the male resident that he had been assaulted by two individuals on his back
deck area and his house was set on fire. Officer Mark Williams, who has received
training in fire investigations, and State Police Fire Marshall Tpr. Mike Yeity
responded and determined the cause of the fire was arson. The Detective Division,
Officer Williams, and State Police are conducting a joint investigation into the arson.



NARCOTIC INVESTIGATIONS:

In 2010 Detective Stephen Brock continued to work narcotics investigations as his
primary duty. In addition, three (3) officers assisted Detective Brock in investigations as
needed—Officer Robert Johnson, Sgt. Barry Marchut, and Sgt. James Lake.

In December 2008 District Attorney John Adams formed a County Drug Task Force and
requested two officers from each Department to act as the liaisons with County
Detectives. Detective Brock and Officer Robert Johnson were selected for this
assignment. The County has provided funds for overtime costs, equipment purchases,
buy money, etc. to assist with narcotics investigations.

A number of cases that originated in Spring Township have crossed our jurisdictional
boundary into other municipalities. Detective Brock and others have assisted other
Departments, County Detectives, and the Pennsylvania State Police in working these
cases.

While narcotics cases are his primary investigative assignment, Detective Brock has
worked other types of cases (e.g. burglary, theft, etc.). One of the benefits of having a
detective handling narcotics is the information that can be developed leading to the
closure of other cases and arrests that can be made. To illustrate this point, the
following is the breakdown of cases handled, arrests made, and seizures made by Det.
Brock in 2010:

Drug or Narcotics Information: 95
Weapons Offenses: 4
Burglary: 3
Theft: 4
Aggravated Assault: 2
Death Investigation: 2
Assist Other Agency or Officers: 47
Warrant / Scofflaw Services: 53
Graffiti: 9
Other: 3

TOTAL CASES / INCIDENTS HANDLED: 222

Of the above 222 incidents in which Detective Brock was the lead investigator, he made
83 arrests, 47 of which were felony arrests. An additional 28 arrests were made by other
Spring Township officers or other law enforcement agencies. A total of 13 search
warrants were executed.



The following is a summary of what was seized as a result of the narcotics investigations:

Marijuana: 3,255 grams valued at $64,490

Cocaine: 126 grams valued at $7,548

Heroin: 102 bags valued at $3,690

Ecstasy (MDMA): 130 pills valued at $2,600

Other: 3,172 prescription pills at $31,720

Cash: $10,903 in suspected drug proceeds

Vehicles: 5 vehicles valued at $17,000

Weapons: 8 including a sawed off shotgun and 5 stolen handguns

The Narcotics Unit handled various types of cases in 2010 as is evident by the statistics
listed above. Some of the highlights for 2010 were as follows:

e Detective Brock, while working in an undercover capacity, directly purchased
cocaine, heroin, marijuana, MDMA, and illegal prescription pills from drug suspects.

e Conducted an undercover operation into illegal MDMA (ecstasy) sales. Made 3
undercover purchases for a total of 100 pills. Suspect arrested on multiple drug
charges.

e Conducted an undercover operation into large scale marijuana dealers in the area.
Made 4 undercover purchases from 2 suspects, the last of which was for 3 Ibs of
marijuana. 2 suspects arrested on multiple drug offenses and a total of 4 Ibs of
marijuana and a vehicle were seized.

e Conducted a drug investigation into marijuana sales at a residence directly across the
street from Wilson High School. After conducting purchases, a search warrant was
executed and the suspect was arrested after we seized approximately 2 Ibs of
marijuana from the residence.

e Conducted an undercover heroin purchase from a suspect in the area. An arrest
warrant was signed and while attempting to execute it, the suspect refused to open
the front door. Eventually, we were able to gain entry and after executing a search
warrant on the residence, we located a handgun and a sawed off shotgun in the
residence which the suspect was additionally charged with.

e Conducted 4 undercover cocaine purchases in the area from 3 different suspects who
were working together. During one of the buys, the suspect held a sharpened
screwdriver at Det. Brock and demanded that he give him more money repeatedly.
After approximately 5 tense minutes, Det. Brock was able to get the suspect out of his
vehicle and leave without any further harm occurring to himself or the suspect. At the
conclusion of the investigation, a search warrant was executed and 3 suspects were
arrested for multiple offenses. Total seizures were 53 grams of cocaine and 28 grams
of marijuana.



Conducted 2 undercover purchases of marijuana from a suspect for a total of 130
grams of marijuana. Suspect arrested and charged with multiple offenses.

Conducted an investigation into a residence where the suspects were selling cocaine
to people in the area. After executing a search warrant, we recovered 25 grams of
cocaine and 2 suspects were arrested.

Investigated a prescription fraud case where a former employee had stolen a
prescription pad from the doctor, wrote and filled multiple narcotic prescriptions in
her name. Suspect was able to be linked to the acquisition of over 2,000 illegally
obtained pills and confessed that they were selling them to make extra money.

Assigned to work a nearly month long “wiretap’ investigation into a large scale drug
trafficking ring that was operating throughout Reading and Berks County. Multiple
agencies participated including the Berks County Drug Task Force, PSP-Vice, Reading
Vice, and the DEA. Full time audio monitoring of 3 cellular phones and physical
surveillance was conducted as well as undercover purchases of narcotics. As a result,
multiple search warrants were executed and 8 suspects were arrested. Total seizures
during that case were approximately 2 Ibs of cocaine, 5 Ibs of marijuana, 1 Ib of
methamphetamine, $92,000 cash, 8 cars, and 4 handguns.

Investigated a prescription fraud case where the suspect was printing phony
prescriptions on his computer and filling them for his own personal use as well as
selling them to others. It was estimated that as many as 100 fraudulent narcotics
prescriptions had been filled. Was able to link 9 to the suspect in Spring Twp for a
total of 1,105 pills. Suspect charged with 45 criminal offenses.

Conducted a buy 7/ bust operation for MDMA pills in our area. Two suspects arrived to
deliver MDMA to a confidential source and were stopped by our officers. One of the
suspects attempted to destroy the evidence by trying to swallow all the drugs. We
were able to prevent him from doing so, and recovered 20 MDMA pills and 5 grams of
crushed MDMA. The suspects were arrested on multiple charges



SCHOOL RESOURCE OFFICER:

Officer Surgeoner continued as the School Resource Officer in 2010. He is the
primary officer that handles arrests / referrals for juveniles that commit criminal
offenses in Spring Township and serves as a liaison between the police department and
the school district. In 2010 Officer Surgeoner was on extended sick leave from January
28" through July 13™. As a result, the number of calls for service and arrests made for
the year are lower than in any of the previous years the School Resource Officer program
has been in existence.

The following charts show the number of calls for service that Officer Surgeoner
handled from 2003 through 2010 and a break down in the types of calls handled by year:
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CALLS FOR SERVICE 2003 2004 2005 2006 2007 2008 2009 2010

Assault 12 1 6 7 2 3 6 2
Burglary 0 0 4 0 0 0 0 0
Theft 40 20 30 28 9 10 15 3
Vandalism 15 9 2 9 4 3 3 1
Weapons Offenses 9 3 3 2 1 2 2 0
Drugs 7 8 5 7 4 3 2 0
Disorderly Conduct 49 34 16 25 23 18 15 2
Harassment 20 25 22 12 7 7 14 3
Trespassing 5 1 0 1 0 2 2 0
Found/Lost Property 0 1 2 2 0 1 0 1
Domestic 1 0 0 0 0 0 0 1
Accident 4 3 2 0 0 2 1 2
Terroristic Threats 1 7 3 2 2 1 2 0
Truancy 45 33 37 51 113 146 135 26
Tobacco 10 9 8 10 5 5 6 0
Parking Complaints 15 19 12 12 8 4 0 1
Classroom Presentations 55 28 59 79 61 47 39 19
School Crossing 6 2 0 0 0 0 0 0
Liquor Violation 1 1 1 1 2 1 0 1
Stolen Vehicle 2 0 0 0 0 0 0 0
Forgery 2 0 0 1 0 1 0 0
All Others 39 31 61 26 19 18 5 2
Total 338 235 273 275 260 274 247 64

The following chart shows the enforcement activities of the School Resource Officer from
2004 through 2010. Again, with SRO Surgeoner being out on extended sick leave, the
numbers are lower for 2010.
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The following chart shows the percentage of calls for service by school location for 2010.

2010 Calls for Service by School

Green Valley ES Off Campus
Lincoln Park ES 4% 8%

3%

Spring Ridge ES
3%

Wilson High School

Shiloh Hills ES 34%

2%

West Wyomissing ES
6%

Cornwall Terrace ES
5%

Whitfield ES
5%

Wilson Central JH

12% Wilson Southern JH

22%

In addition to enforcement responsibilities, SRO Surgeoner gives classroom
presentations. He meets monthly with several elementary school classes to present
different topics each month. SRO Surgeoner gives a Vehicle Code presentation to the
Driver’s Education Class in the Senior High School. These classroom presentations have a
secondary benefit of helping build rapport between the students and the police
department.

EVIDENCE TECHNICIAN UNIT:

The Evidence Technician Unit of the C.1.D. consists of Sgt. Todd Peterson, Sgt. Bill Van
Etten, Ptlm. Louis Fronina, Ptlim. Mark Williams, PtIm. Matthew Keiser, Ptim. Charles
Miller, Ptlm. Jarrod Schappell, & Ptim. Mark McCreary, Ptim. Cory Huntsinger, and Ptim.
Nathan Getz. This unit performed crime scene investigations and evidence processing, in
addition to patrol duties, during 2010.

In order to be an evidence technician, an officer must attend an evidence processing
course. Some of these officers have attended multiple courses over their careers and
can process various types of crime scenes.



Over the years, the Department has purchased various pieces of processing
equipment and supplies in order to process different types of crime scenes. Processing of
evidence can take place at the crime scene or in the Police Department’s evidence
processing room. In addition, various pieces of evidence processing equipment and
supplies are on-board the Department’s special services truck.

The Berks County District Attorney’s Detective office has a forensic services unit
which can assist this Department in crime scene processing and analyzing some types of
evidence (e.g. Automated Fingerprint Identification System (AFIS) terminal). Whenever
latent prints are developed by an evidence technician, the latent prints are sent to the
forensic services unit for examination by the AFIS terminal. If a latent print is identified
to an individual, an examiner analyzes the latent print against a rolled set of prints from
the known individual.

Detective Riegel handled a case in 2010 that shows how the AFIS terminal and
County forensic unit assists this Department with resolving cases. Detective Riegel filed
charges on a female from Maryland after investigating a fraud at Harleysville National
Bank. The female, who did not have an account with the bank, was required to give a
thumb print on the check. Detective Riegel submitted the check to the Berks County
AFIS unit and received a hit on the thumb print. In addition, surveillance photos were
used to confirm the female’s identity.

PROPERTY ROOM:

In 2010 the Property Room was expanded during the remodeling of the building.
The property room is more than twice its original size. To help maximize the space, a
moveable shelving system was installed in part of the room. A shelving system was
created by members of the C.1.D. for the storage of various weapons the Department has
seized. In addition, a chest type freezer and a refrigerator are located in the Property
room for the storage of various types of evidence such as biological matter.

A computer terminal is installed within the Property Room enabling the property
room custodians to log new evidence into our records management system, CODY. This
records management system is used to track all items of property/evidence that come
into the Department’s possession. Each item is bar coded which allows the Department
to conduct quicker, more thorough inspections/inventories of the property room.



ORGANIZATIONS:

The Criminal Investigations Division currently has membership in the following
organizations which provide assistance in the numerous investigations conducted:

¢ International Association Financial Crimes Investigators (IAFCI)

e Mid-Atlantic Great Lakes Organized Crime Law Enforcement Network (MAGLOCLEN)
e International Association for Identification (IAl)

e International Association for Identification (IAl)-Pennsylvania Chapter

e Pennsylvania Narcotic Officers Association (PNOA)

¢ National White Collar Crime Center (NW3C)

e PA Drug Enforcement Coordinating System (PADECS)

e National Drug Intelligence Center (NDIC)

These organizations have proved valuable over the years with the training programs
they provide and services that they offer.

ACCREDITATION

The Spring Township Police Department was accredited in March 2006 by the
Pennsylvania Law Enforcement Accreditation Commission (PLEAC). The Commission
describes the program as follows:

Accreditation is a progressive and time-proven way of helping institutions
evaluate and improve their overall performance. The cornerstone of this strategy
lies in the promulgation of standards containing a clear statement of professional
objectives. Participating administrators then conduct a thorough analysis to
determine how existing operations can be adapted to meet these objectives.
When the procedures are in place, a team of independent professionals is
assigned to verify that all applicable standards have been successfully
implemented. The process culminates with a decision by an authoritative body
that the institution is worthy of accreditation.

In order to maintain the accreditation status, Departments have to be re-accredited
every three (3) years by the Commission. The accreditation program requires constant
monitoring of the Department’s policies and the Department’s adherence to them.
Accreditation requires a lot of man-hours to review, revise, and maintain the numerous
policies and files showing that the Department is complying with the Commission’s
requirements.



The Department underwent its 3 year review by the Pennsylvania Law Enforcement
Accreditation Commission (PLEAC) on February 2-3, 2009 and received its re-
accreditation. The next assessment will be in early 2012.

Lieutenants Shivers and Troutman are certified by PLEAC to conduct assessments of
Departments wishing to be accredited by the Commission. In the past year, each
lieutenant has conducted assessments for other Departments.



CRIME / ARREST

In 2010, there was a 12.6% percent decrease from 2009 in the overall number of crimes

which were reported to the department.
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TOWNSHIP OF SPRING CRIME STATISTICS

OFFENSE

Criminal Homicide
Rape

Robbery

Assault

Burglary

Theft

Motor Vehicle Theft
Forgery / Fraud
Receiving Stolen Goods
Weapons Offense
Vandalism

Sex Offense

Driving Under Influence
Drug Violations
Family Offense
Liquor Law Violations
Disorderly Conduct
Public Drunkenness
Arson

All Other Offenses

TOTAL

Clearance Rate 2009:
Clearance Rate 2010:

2009 2010
NUMBER CLEARED NUMBER CLEARED
2 2 0 0
0 0 1 1
6 2 1 0
23 23 31 29
42 12 38 8
264 63 274 72
15 3 14 3
101 28 71 26
2 2 1 1
2 2 3 3
224 8 194 13
2 1 1 1
37 37 48 48
41 38 35 35
14 14 15 15
15 15 18 18
25 25 44 44
12 12 15 15
0 0 2 0
206 204 111 111
1033 491 917 443
47.53%
48.31%



TOWNSHIP OF SPRING ARREST SUMMARY 2010

OFEENSE

Criminal Homicide
Rape

Robbery

Assault

Burglary

Theft

Motor Vehicle Theft
Forgery / Fraud
Embezzlement
Receiving Stolen Goods
Weapons Offense
Vandalism

Sex Offense

Driving Under Influence
Drug Violations
Family Offense
Liquor Law Violations
Disorderly Conduct
Public Drunkenness
Arson

All Other Offenses

TOTAL

TOTAL

CHARGED

32
11
93

16

12

48
44
15
56
96
18

146

597

Male Female Adult Juvenile
0 0 0 0
0 0 0 0
0 0 0 0

14 8 23 9
10 1 3 8
60 33 56 37
1 0 1 0
10 6 16 0
1 0 1 0
4 1 4 1
3 0 2 1
9 3 8 4
0 0 0 0
34 14 48 0
44 34 10
14 13 2
38 18 42 14
74 25 83 16
13 5 17 1
0 0 0 0
93 55 103 45
422 170 454 148



TOWNSHIP OF SPRING CRIME STATISTICS - MONETARY VALUE

2009 2010
TYPE OF PROPERTY STOLEN RECOVERED STOLEN RECOVERED
Currency / Notes $205,927 $6,666  $31,316 $22,240
Jewelry / Precious Metals 54,032 17,669 49,288 15,177
Clothing / Furs 4,303 1,862 6,781 2,805
Stolen Vehicles 82,490 63,970 85,713 83,213
Office Equipment 32,724 6,079 17,071 3,357
TV's, Stereos, etc. 33,366 6,638 31,159 3,997
Firearms 1,190 3,050 6,340 600
Household Goods 6,896 1,489 29,340 3,974
Consumable Goods 7,979 5,265 5,787 1,198
Miscellaneous 82,490 2,546 96,901 38,449
TOTAL $511,397 $115,234  $359,696 $175,010
Recovery Rate on Stolen Property for 2010: 48.65%

Recovery Rate on Stolen Property for 2009: 22.53%



TRAFFIC ENFORCEMENT



The Police Department has created the Traffic Enforcement Unit to assist
with keeping the roads as safe as possible. The Traffic Enforcement Unit is
dedicated to promoting and improving traffic safety through education,
analysis and enforcement. The year 2010 was the second year of operation for
the Traffic Enforcement Unit. The Unit consists of three members: Sergeant
Bill Van Etten is in charge of the Unit and Officers Louis Fronina and Mark
McCreary are assigned to the Unit on a full-time basis.

TRAINING:

To become proficient with the latest information in order to best perform
the duties in this specialized Unit, the Officers assigned to the Unit attended
numerous training sessions. The courses that the Officers attended, and
successfully completed, will allow them to provide expert testimony in
investigations.

Some of the courses that the Officers completed were:

= Commercial Motor Vehicle Interdiction

This course provided officers training about commercial motor vehicle
criminal interdiction, concealment techniques, and the necessary tools to
conduct safe and successful asset forfeitures. The interdiction of
contraband, including drugs, bulk currency, firearms, aliens and WMDs is
one enforcement element directly related to success in disrupting criminal
organizations.

= Motor Carrier Safety Assistance Program (MCSAP)

This training is specific to commercial motor vehicle inspections. The
course provides for the following: Training to conduct vehicle and drivers
inspections, US Federal Motor Carrier Safety Regulations, Out-of-Service
criteria.

= Advanced Roadside Impaired Driving Enforcement (ARIDE)

This course is an advanced level of training for law enforcement officers to
observe, identify and articulate the signs of impairment related to drugs,
alcohol, or a combination of both, in order to reduce the number of
impaired driving incidents as well as crashes which result in serious injuries
and fatalities.

= Motorcycle Collision Investigation

This three-day program is designed for the experienced police officer,
supervisor or traffic homicide investigator who wants to better understand
the handling characteristics, design and speed factors affecting the
reconstruction of motorcycle-involved collisions.



= Child Passenger Safety Technician

The child passenger safety technician certification course combines
classroom instruction, hands-on work with car seats and vehicles, and a
community safety seat checkup event, where students demonstrate proper
use and installation of child restraints and safety belts and then teach
these skills to parents.

EQUIPMENT:

The Traffic Enforcement Unit took possession of pieces of equipment to

assist with traffic studies and safety measures. The Unit will deploy a Speed
Monitoring Radar Trailer in neighborhoods, school zones,
construction zones and other locations to help promote
compliance with the speed limit. The trailer is an
unmanned, portable, self-contained speed display unit that
is towed to the desired location. Once deployed, it displays
speeds of oncoming vehicles on a highly visible LED display.
A speed limit sign mounted on the unit reminds drivers of
the speed limit. This unit also has the capability to record
the speed data for future traffic problem analysis. The
trailer gives drivers the opportunity to see how fast they

are actually going and slow down, without receiving a citation.

Additionally, the Traffic Unit has invested in a Kustom Signals Stealth Stat.
This small computer can be unobtrusively mounted on a pole to gather data on
the frequency of traffic and speeds on any given road.

From the resulting report, officers can obtain details of
the lowest and highest speeds that occurred during this
time period, identify the average speed, and determine
whether or not there is a higher preponderance of motorists
traveling above the posted speed limit on any given street.
This will allow them to identify the difference between
actual and perceived speeding problems, and to focus their prevention efforts
where they are most needed.



Traffic calming signs are also available through the Traffic Enforcement
Unit. Citizens of the Township may contact the Unit and request the signs.
Two different versions of the signs are available for loan through the Police
Department.

The signs can be placed curbside as a reminder to motorists to check their
speed and comply with the speed limit. The Unit will also soon be making
these signs, or similar signs, available for purchase to the citizens of the
Township.

SAFETY ISSUES:

Numerous safety concerns and issues have already been addressed through
the Traffic Enforcement Unit. Safety issues can be concerning line-of-sight
distances, parking, road design, and high accident rates in certain areas.

Some areas of safety concerns that have been studied and addressed are:

= Morgan Drive, Frederick Street & West Wyomissing Blvd.
Parking concerns regarding commercial vehicles along the shoulders of
these roadways have been studied and addressed. An Ordinance has been
adopted forbidding commercial vehicles in excess of 25,000 pounds from
parking on these roads. The regulatory signs have been ordered and should
be erected on the roadways in the near future.



ABANDONED VEHICLES:

All vehicles that are parked on the streets within the Township must
comply with the Pennsylvania Vehicle Code. Specifically, Section 3712,
regulates that all vehicles parked upon the roads must have a current
inspection, a current registration, and must be in a drivable condition.

When vehicles are found to be parked on the
roadway in violation of the Vehicle Code,
Officers will affix a warning notice on the
windshield of the vehicle. The brightly visible
warning notice will contain a specific notation
as to the violation concerning the vehicle.
The warning notice will also notify the owner
of the vehicle of the date that the vehicle
must be removed from the roadway. If the vehicle is not removed from the
roadway by the listed date, additional notifications will be sent to the vehicle
owner, and ultimately the vehicle will be towed by a State Salvor.

Private property owners may also contact the Traffic Enforcement Unit for
processing abandoned vehicles that remain on the property without the
owners consent. The property owner must send specific notices to the
vehicle owner prior to the vehicle being removed at the direction of the
Police Department. Any member of the Traffic Enforcement Unit can assist a
property owner with the process that must be followed and provide
paperwork that will assist with the removal of the vehicle.

During the 2010 year, the Traffic Enforcement Unit processed one hundred
ninety-two (192) vehicles through the abandoned vehicle system.

DUI ENFORCEMENT:

The Spring Township Police Department has always taken an aggressive
approach to DUI enforcement. The Department conducts DUI through a
program funded by a state grant through the District Attorney’s Office. The
roving patrol allows an Officer to work a four-hour shift on Friday or Saturday
night between 11:00 p.m. and 3:00 a.m. to solely seek out drunk drivers.

The Department and the Traffic Enforcement Unit also participates in a
grant funded program targeting aggressive driving. The “Smooth Operator”
program targets roadways that have a high rate of repeat violations and
accident occurrences related to aggressive driving violations such as speeding,
tailgating and reckless driving. The Department has partnered with the
Pennsylvania State Police and conducted several joint enforcement details
during 2010. Additionally, the Traffic Enforcement Unit received additional
grant funding through the Department of Transportation to promote the use of
seat belts within the Township.



MOTOR CARRIER SAFETY ASSISTANCE PROGRAM (MCSAP):

The goal of the MCSAP is to reduce Commercial Motor Vehicle (CMV)-
involved crashes, fatalities, and injuries through consistent, uniform, and
effective CMV safety programs. The MCSAP safety programs increase the
likelihood that safety defects, driver deficiencies, and unsafe motor carrier
practices are detected and corrected before they become contributing factors
to crashes.

The Unit is also cooperating with other Departments in Berks County in an
effort to increase the safety on the roads involving commercial motor
vehicles. The collaborative effort involves monthly safety inspection details.
These details include weighing and inspecting trucks and their operators for
violations of the Federal Motor Carrier Safety Regulations. Every month a
department will host the event and the assisting departments will send
officers to the host jurisdiction for the inspection and weigh detail.

ACCIDENTS:

2005 - 2010 ACCIDENT SUMMARY
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2006 - 2010 TRAFFIC ACTIVITIES
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In 2010 there was a marked increase in the number of traffic citations
issued. The number of Police Warning Notices doubled from 2009 to 2010.
This is in great part because of the aggressive nature and focus placed on
traffic enforcement, particularly by the three member unit.



PERSONNEL



NEW OFFICERS:

Gaspar, a one year old Belgium Malinois, is the newest addition to the
Township of Spring Police Department. Gaspar was purchased from Progressive
K-9 Academy in Walnutport, Pennsylvania. Officer Charles Miller is the handler
that is assigned to work with K-9 Gaspar.

Gaspar was trained under the direction of Progressive K-9. Officer
Miller and Police K-9 Gaspar were then certified through the National Police
Canine Association. K-9 Gaspar is certified to detect a wide variety of illegal
narcotics.

Gaspar and K-9 Officer Charles Miller join Dzeus and K-9 Officer Eric Goss to
form the Township of Spring Police Department K-9 Unit.



AWARDS & COMMENDATIONS:

In the beginning of 2010 the Police Officers of the Township of Spring voted to
establish a departmental awards committee. The members of the committee,
Lt. Joseph Shivers, Sgt. Todd Peterson, Officer Timothy Katzaman and
Detective Stephen Brock, were assigned to the committee. The committee
met at the beginning of 2011 and the following awards were presented to
these nominees.

Police Officer of the Year - Officer Matthew Keiser
Life Saving Award - Sergeant Edward Makosch

Meritorious Service Award - Officer Timothy Katzaman, Detective Stephen
Brock

Honorable Service Award - Detective Dennis Riegel, Officer Louis Fronina,
Sergeant Edward Makosch, Officer Charles Miller,
Officer Eric Goss (2)

Written Commendations: Officer Cory Huntsinger, Officer Timothy Katzaman,
Officer Jarrod Schappell, Sergeant Todd Peterson

In addition to Police Officers being recognized, the department awards
committee has established a Citizen Commendation Award. This award is
presented to citizens who have assisted the Police Department and their
fellow citizens in a manner which deserves special recognition. Citizen
Commendation Awards were presented to Sharon Brunner, Nathan Cruz, Tom
McDevitt, and Lori Fegley.



FINANCE



BUDGET:

In 2010 the Township of Spring Police Department expenditures were
budgeted at $4,192,808. The department ended the calendar year expending
98% of this allotment.

The $4,192,808 figure represents 31.53% of the $13,223,110 Township
General Fund Operating Budget. The Police Department was allotted 31 full-
time officers for the calendar year of 2010. The annual cost per officer is
calculated to be $135,251.87.

Personnel
86%




GRANT MANAGEMENT:

Although the availability of grant funds became increasingly hard to
find due to the downturn in the nationwide economy, the following grants
were signed, awarded and/or funds received during 2010:

Police Department:

$9,9000 Re-imbursements for overtime enforcement through North
Central Highway Safety Network.

$20,000 K-9 program through the Department of Community and

Economic Development.

$90,000 In-car video camera equipment through the COPS program.

$6,609.44 Re-imbursements for overtime enforcement through the
Pennsylvania Liquor Control Board.

Fire Department:

$11,968.95 Through the Office of the State Fire Commissioner.

The cumulative totals for grant administration “to-date” are as follows:

To-Date Pending

$ 264,467.00

To-Date Funded Total

$ 1,525,158.57

To-Date Statistics

95 Proposals Submitted

64 Funded (64 %)

6 Pending ( 6%)

28 Denied (130 %)
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